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    第一章为绪论，主要描述研究背景与意义、研究思路与研究内容以及本文的
创新与不足。 
    第二章为纳税服务概述，本章对纳税服务的概念、内容进行阐述，然后以税
收征管、纳税人遵从、纳税人需求三个不同视角对纳税服务的作用进行分析。 












































Tax Service is one of the core content of the current work of tax collection. By 
conducting tax services, tax compliance extent of the taxpayer continues to improve, 
the taxpayer’s needs have been largely met and the, tax collection work is gradually 
improved. Although the tax service is developing rapidly, due to a late start, and the 
poor foundation, the tax service specification of the tax authorities has not been 
established and the practice operations still need many urgent improvements.  
By combining theory and practice in the tax services, this paper summarizes the 
development process of China's tax services and effectiveness, and analyzes the tax 
service problems; moreover, in tax services do a better job of Chifeng, Inner tax 
system as well as the United States, Australia and other advanced basic tax services 
practice in developed countries were summarized on the proposed tax services to 
optimize our opinions and suggestions. This article includes the following aspects:  
The first chapter is an introduction, describing the background the significance, 
the research ideas and the research content. It also refers to the innovation and the 
lack of this article.  
The second chapter is an overview of the tax service, the chapter on the concept 
of tax services, content elaborate, and then to tax collection, taxpayer compliance, 
taxpayer needs three different perspectives on the role of tax services for analysis.  
Chapter III development process for our tax services, the effectiveness and 
problems. This chapter into two parts, the first part summarizes the development 
process of China's tax services, the effectiveness of the various stages of development, 
including embryonic stage, stage of development and system construction stage; 
detailed explanation of the second part of the tax service concepts, patterns, 
subdivision, revealing China's current tax service in highlighting the issue.  
Chapter IV of Chifeng tax services introduced to optimize the experience. This 














carry out the tax situation; second part introduces the Chifeng, the IRS tax authorities 
to carry out the situation of the taxpayer satisfaction survey through questionnaires, 
analysis of the Chifeng State Taxation Bureau highlights the problem of tax services 
and solutions.  
The fifth chapter for the United States and Australia Tax Service Experience. 
Firstly, the United States Tax Service enlightenment to our country, to protect the 
interests of taxpayers, including a sound legal system, improve the tax agency 
services, refinement of the tax hotline service platform; Secondly, the introduction of 
Australia's tax service tax authorities carried out to China revelation, including the 
establishment of taxpayers and taxpayer associations to carry out satisfaction surveys 
for the tax department of the situation.  
Chapter VI of tax services for optimizing policy recommendations. This chapter 
of the international tax services as well as advanced practice Chifeng successful 
grassroots practices tax services, tax services summed up policy recommendations for 
China.  
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    本文的研究有助于为优化中国纳税服务等实际问题提供新思路，为实现新时
期下优化纳税服务有着十分重要的现实意义。 
1.2 研究思路与研究内容 




















    第二章为纳税服务概述，本章对纳税服务的概念、内容进行阐述，然后以税
收征管、纳税人遵从、纳税人需求三个不同视角对纳税服务的作用进行分析。 

























































    纳税服务其内容包括四个方面。一是税法宣传和税务辅导，二是营造良好的
税务事项办理环境，三是税源专业化服务，四是税务投诉办理，五是纳税人权益
保护。 
    第一，税法宣传和税务辅导。 
























    第二，营造良好的税务事项办理环境。 






    第三，税源专业化服务。 





    第四，税务投诉办理。 




    第五，纳税人权益保护。 







































































    A-S模型的基本原理如下:  
E(U) = (1 − p)U(W −θX) + pU (W −θX − f(W − X)) 
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